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Small Business Participation: CHI emphasizes participation of qualified small businesses on our con-
tracts. We implement a Small Business Plan in accordance with the FAR and we constantly work to meet
or exceed our small business goals. Our interest in and commitment to small business is readily seen in our
Mentor-Protégé relationship with Fort Mojave Construction, Inc., a Native American small business.

C. Capabilities Demonstrated In Contract Experience:

The best way to demonstrate capability is to consider what a company has done and is doing success-
fully. In the past 10 years CHI has operated 12 Government contracts. We are still operating six. On these
contracts we perform the full spectrum of facilities operation and maintenance services including total con-
tract management, mechanical, electrical, electronics, structural, roads and grounds, personal safety, steam
plant operations and the full complement of maintenance, repair and operations required to operate a Gov-
ernment installation. We provide services to over six million square feet of U.S. Government facilities.
Services include providing routine and emergency repairs, renovations, preventive maintenance (PM) and
minor construction on structures, HVAC systems, potable water distribution systems, storm and sanitary
sewer systems and emergency generators. We perform more than 120,000 PMs, 10,000 repairs and
$4,000,000 in minor construction annually. (See Table B.1).

We currently hold three cost-plus-award-fee contracts. Our accounting system has proven effective
and efficient for managing the contracts and providing the Government the data, reports and information
required by cost contracts. DCAA has reviewed CHI accounting system and has adjudged it to be accept-
able for U.S. Government cost-type contracts.

Following Table B.1 you will find our in-depth discussion on several of these contracts demonstrating
in detail CHI’s broad U.S. Government contract experience and capabilities.
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NASA
Glenn

Research
Center
NASA

Plumbrook

Test

Center
EPA

Research
Cneter

Civil Eng.

AF Onizuka
Services

LA AFB-CE

Air Force
Services

Vandengerg

Air Force
AFB

* Maintenance

— Maintenance and Management

— Recurring Preventive Maintenance

— Recurring Predictive Maintenance

— Nonrecurring Trouble Calls and Repairs

— Firm Fixed Price

— Indefinite delivery Indefinite Quantity

— Operations

— Emergency Response

*» Subcontractor Management

» General Management

* Property Management

— Government Furnished Fac., Equip., Materials

— Contractor Furnished Equipment and Materials

» Documentation and Reporting

* Indefinite Quantity Indef. Delivery

* Energy and Water Management

SAKKK] KKK KKK

SAKKK] KKK KKK

* Surfaced Area Maintenance and Repair

— Roadways

— Parking Lots

— Sidewalks

— Fences

— Traffic Signal Lights

— Motorized Gates

SARKKKK] KKK KKK

* Grounds Services

— Landscape Maintenance

— Roads/Parking Lots

« Life Safety Systems and Equipment

— Smoke Detectors

— Building Evacuation System

— ADT Communication Systems

NN

S KK KKK KKK KKK

— Combustible Gas Monitoring System

— Low Oxygen and Toxic Gas Sensors

— Emergency and Exit Lighting System

— Automatic Sprinklers and Standpipe System

— Co2 Extinguishing System

— Head Suppression System

— Halon 1301 System

— AFFF System

— Fire Pumps

— Fire Hydrants

— Fire Extinguishers

— Emergency Generators and Transfer Switches

— CCTV System

LSRR KK KRR KKK KKK

LSRR KK KRR KKK KRR KKK

SRR

LR KKK KK

SRR

LUK

Table B.1: OVERVIEW OF CHI’s PERFORMANCE ON SIX CONTRACTS (sheet 1 of 4)

120-101
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NASA
Glenn

Research
Center
NASA

Center
EPA

Research
Center

AF Onizuka

Services

LA AFB-CE

Air Force
Services

Air Force

— Access Control System

— Intrusion Detection System

» Utilities Distribution Systems

— Domestic Water System

— Fire Water System

— Chilled Water Distribution Systems

— Steam Condensate System

— Service Air System

— Natural Gas System

— Industrial/Sanitary Waste Piping System

— Cooling Tower Water Distribution Piping System

CSCSSKS S KK Yandengerg

— Storm Water System

* Building and Structures

— Floors/Walls

— Ceilings

— Doors/Windows

— Stairs

— Roofing

— Exterior

— Painting

— Office Furniture

— Machine Tools

— Structural Sheet Metal

SRR KKK KL KK [Civil Eng.

SRR KKK KRS

— Snow Melt Equipment

SRR KKK KK

CLCL L K] < paaorook

SRR KKK KK

— Antenna Structures (Wood/Metal)

* HVAC, Refrigeration and Energy Management

— Split System AC/Conditioning Units

— Package Air Conditioners

— Rotary Screw Chiller System

— Air Handling Units

— Fan Coil Units

— Chemical Feed Pumps

— Air Compressors (Control Air)

— Centrifugal Chiller Systems

— Refrigerated and Desiccant Air Dryers

— Exhaust/Make-Up Fan/Blower Assemblies

— Forced Air Heaters

— Package AC Units with Gas Heat

AN S O NN NN AN N N SNANNIEN

— Refrigerators and Freezers

— Beverage/Dairy Dispenser/Coolers

LR

— Salad Coolers

— Refrigerated Food Display Cases

— lce Machines

LRSS

LSRR KK KKK

LSRR KKK

CSRKKKC KKK

Table B.1: OVERVIEW OF CHI’s PERFORMANCE ON SIX CONTRACTS (sheet 2 of 4)

120-101
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NASA
Glenn

Research
Center
NASA

Center
EPA

Research
Center

AF Onizuka

Services

LA AFB-CE

Air Force
Services

Air Force

— Water Coolers

— Window Air Conditioners

— Heat Exchangers

Vandenberg
AN AFB

— Glycol AC Units

— Fume/Lab Exhaust Hoods

KKK

— Mobile Refrigerant Reclamation Units

— Humidification Systems

— Pumps

— Valves

AN

— Cooling Towers and Associated Equipment

-EMCS

— Pneumatic Panels

— VAV Boxes

— Reciprocating Chillers

* Personnel and Material Handling Systems

— Elevators

— Cranes

— Hoists

AN

— Overhead Doors

— Slings

KKK KKK

— Rescue Lines

SCKKL K] KKKKKKKK KKK K[ Givil Eng.

SR K] KRKKKKKKR KKKl

* Heating Plants

— Boilers

— Compressed Air System

— Feed Water System

— Condensate Return System

— Fuel Systems

— Control Systems

— Water Softeners

* Electrical Distribution Systems

— Low Voltage

* Circuit Breaker

* Grounding System

» Power Distribution Panels

* Meters

— Cathodic Protection

» Portable Generators

* Uninterruptible Power Supplies

» Auto Transfer Switches

* Lighting

— High Voltage

 Transformers

* Circuit Breakers

SRR KKK KKK KKK

R R R N R R N R R R RN e

SRR KKK KRR

SRR K KKK

SRR K KK

SRR KKK

1

Table B.1: OVERVIEW OF CHI’'s PERFORMANCE ON SIX CONTRACTS (sheet 3 of 4)

N

0-101
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NASA
Glenn

Research
Center
NASA

Center
EPA

Research
Center

AF Onizuka

Services

Air Force LA

AFB-CE
Services

Air Force

» Switches

* Batteries and Chargers

 Capacitors

* Protective Relays

* Sectionalizing Boxes

» Power Distribution System

» Substations

* Manholes

» Miscellaneous HV Equipment

SAKKKKKKK

SCKKKKKKK

* Engineering Services

— Programming

— Planning

<

— Design

— Maintenance Engineering

SO KSSSCSS KK | andenberg

— Construction Management

<

* Environmental Services

— Hazardous Waste/Substance Spill Cleanups

<

— Hazardous Waste/Substance Pack. & Trans.

— Sample Collection/Analysis

— Records and Reports

NNANANINERIN

NNANA NN

— Laboratory Analysis

e Communication Systems

— Paging Systems

— Intercom Systems

AN

KR K] <& & & | Rumbrook

AN

S KKK KKK KKK KK [ vl Eng.

* Family Housing

— Housing Management

— Housing Maintenance

* Custodial Services (Note 1)

— Floor Care

— Daily Services

S K K KKK KKK KRR

— Clean Room Maintenance

— Restroom Services

— Athletic Facilities Services

— Windows and Doors

— Blood-borne Pathogen/Medical

SKKKKKK

NANENERNAN

LK KK

— Corrosion Control Services

v

— Snow Removal Services

<

v

v

120-101

Note 1: In addition to the custodial services shown on Table B.1, CHI has performed janitorial services for the DOE’s

Savannah River Facility (Over 3 million Square Feet).

Table B.I: OVERVIEW OF CHI’s PERFORMANCE ON SIX CONTRACTS (sheet 4 of 4)
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NASA John H. Glenn Research Center, Brookpark, OH - Institutional Facilities Operations, Repair
and Maintenance Contract (IFORM)

A. TYPE OF CONTRACT: Firm fixed price with indefinite delivery, indefinite quantity provisions
B. CONTRACT DURATION, START & END DATES: March 1, 1998 to June 30, 2003

C. DOLLAR VALUE OF CONTRACT: $53.5 Million

D. BRIEF DESCRIPTION OF CONTRACT:

On this contract CHI performs Center-wide aerospace R&D
facilities, structures, utility systems and support equipment
operations, repair and maintenance services. CHI operates,
maintains, repairs and modifies these facilities as well as per-
forms minor construction and alterations as directed by the
Government. We operate and maintain total plant utility sys-
tems including low and high voltage electrical distribution
systems, water distribution systems, and wastewater collec-
tion systems. We are responsible for ensuring an aggressive
PM program and a highly responsive service call program.
Beyond program management and support services, CHI pro-
vides pest control services, roads and grounds maintenance
services, and a constantly varying degree of IDIQ work. We are accountable for approximately $1M of
CHI property on this contract and approximately the same amount of government furnished equipment We
provide these services to 180+ improved acres of grounds and 2.2M sq. ft. of offices, laboratories, shops,
warehouses, test facilities and support facilities such as dining halls, child care facilities, and recreational
sports and fitness facilities. CHI's work force of 90 to 100 technical personnel (depending on indefinite
quantity workloads) performs 7,000+ service calls, over 60,000 preventive maintenance actions, and over
750 indefinite quantity tasks valued at $3M annually.

We operate, maintain and repair the Center's 138kV high voltage system, including 12 substations, 190
transformers, and all distribution lines; over 1500 electrical panels, HVAC system, 6 cooling towers, 421
chillers, 14 closed-loop systems, 1,462 fan coils and 310 air handlers. We operate and maintain the Center's
steam plant (4 large boilers) around the clock, as well as 32 other water and steam boilers, 14.2 miles of
steam and condensate lines, 1,250 steam traps, 42,100 linear ft. of plumbing, piping and 70 backflow pre-
venters; 19,200 linear ft. of compressed air lines and 222,000 linear ft. of natural gas lines. We operate,
maintain and repair the Center's security and personal safety systems including 3,240 detection/reporting
devices; 58 intrusive systems, 17 access control systems, 30 CO2 systems, 1 dry-chemical system and
2,500 fire extinguishers. We maintain, repair and operate 520 cranes and hoists, 1,600 slings and 11 eleva-
tors. Our grounds crews provide full grounds services including mowing, trimming, edging, plant bed
maintenance, pruning, fence maintenance, road repair and snow removal averaging 100+ inches annually.
We operate a procurement, warchouse and supply function that procures over $3,000,000 annually and
stores approximately 2,500 line items. We operate and maintain a fleet of 40+ vehicles including trucks,
snow removal equipment, and heavy equipment.
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NASA John H. Glenn Research Center, Brookpark, OH - Facilities Operations, Repair &
Maintenance (FORM) Contract

A. TYPE OF CONTRACT: Firm fixed price with indefinite delivery, indefinite quantity provisions
B. CONTRACT DURATION, START & END DATES: March 23, 2003 to March 22, 2013

C. DOLLAR VALUE OF CONTRACT: $98.2 Million

D. BRIEF DESCRIPTION OF CONTRACT:

This is the follow-on contract for the IFORM contract dis-
cussed above, and contains the same requirements. We were
awarded this 10-year contract after competition in 2003.

On this contract CHI performs Center-wide aerospace R&D
facilities, structures, utility systems and support equipment
operations, repair and maintenance services. CHI operates,
maintains, repairs and modifies these facilities as well as per-
forms minor construction and alterations as directed by the
Government. We operate and maintain total plant utility sys-
tems including low and high voltage electrical distribution
systems, water distribution systems, and wastewater collec-
tion systems. We are responsible for ensuring an aggressive
PM program and a highly responsive service call program. Beyond program management and support ser-
vices, CHI provides pest control services, roads and grounds maintenance services, and a constantly vary-
ing degree of IDIQ work. We are accountable for approximately $1M of CHI property on this contract and
approximately the same amount of government furnished equipment We provide these services to 180+
improved acres of grounds and 2.2M sq. ft. of offices, laboratories, shops, warehouses, test facilities and
support facilities such as dining halls, child care facilities, and recreational sports and fitness facilities.
CHI's work force of 90 to 100 technical personnel (depending on indefinite quantity workloads) performs
7,000+ service calls, over 60,000 preventive maintenance actions, and over 750 indefinite quantity tasks
valued at $3M annually.

We operate, maintain and repair the Center's 138kV high voltage system, including 12 substations, 190
transformers, and all distribution lines; over 1500 electrical panels, HVAC system, 6 cooling towers, 421
chillers, 14 closed-loop systems, 1,462 fan coils and 310 air handlers. We operate and maintain the Center's
steam plant (4 large boilers) around the clock, as well as 32 other water and steam boilers, 14.2 miles of
steam and condensate lines, 1,250 steam traps, 42,100 linear ft. of plumbing, piping and 70 backflow pre-
venters; 19,200 linear ft. of compressed air lines and 222,000 linear ft. of natural gas lines. We operate,
maintain and repair the Center's security and personal safety systems including 3,240 detection/reporting
devices; 58 intrusive systems, 17 access control systems, 30 CO2 systems, 1 dry-chemical system and
2,500 fire extinguishers. We maintain, repair and operate 520 cranes and hoists, 1,600 slings and 11 eleva-
tors. Our grounds crews provide full grounds services including mowing, trimming, edging, plant bed
maintenance, pruning, fence maintenance, road repair and snow removal averaging 100+ inches annually.
We operate a procurement, warchouse and supply function that procures over $3,000,000 annually and
stores approximately 2,500 line items. We operate and maintain a fleet of 40+ vehicles including trucks,
snow removal equipment, and heavy equipment.
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NASA Plum Brook Station, Sandusky, OH - Installation Services and Test Operations Support
Services Contract

A. TYPE OF CONTRACT: Incentive term cost contract with fixed fee
B. CONTRACT DURATION, START & END DATES: April 1, 2000 to March 31, 2010

C. DOLLAR VALUE OF CONTRACT: Award Value $62.5 Million with changes estimated to be
over $80M.

D. BRIEF DESCRIPTION OF CONTRACT:

T CHI joined with Diversitech, Inc. a SDB 8(a) firm located in
Cincinnati, Ohio to form the Plum Brook Operations Support
Group (PBOSG) Joint Venture that provides operations sup-
port for NASA at Plum Brook Station, on the Plum Brook
Operational Service (PBOS) Contract. The PBOS mission is
to provide aerospace testing facilities and services, which are
used to gather research and performance data for space-bound
and other aerospace hardware. As part of the Joint Venture,
CHI plans and implements test programs, operates and main-
tains test facilities, manages and maintains a 6,400 acre site
infrastructure and provides institutional support services. On
this contract the PBOSG Joint Venture. We are responsible for
approximately $500,000 of contractor provided property and several million dollars of GFP (including
facilities and test apparatus we operate and maintain) on the contract.

On the contract our work force of 75 to 100 (depending on the work load) provides maintenance, repair
and operation services to 200 facilities covering 800,000 sq. ft. We perform over 2,500 service calls,
15,000 preventive maintenance actions and 10 to 30 major aerospace tests annually. We operate, maintain
and repair the site's low voltage electrical system and equipment as well as the 138kV feeder system, 4
substations, 300,000 linear ft. of electrical cables, 50 transformers and

500 panels; the HVAC system of 6 cooling towers, 13 chillers, 1.7M chilled water tower, 10 major
chilled water pumps up to 50,000 CPM, 7,000 linear feet of supply/return lines, 45 air handlers, 150 fan
coils, 8 drying units and 250 exhaust fans; the site's alarm, security and building detection system of 950
various devices. We are also responsible for the site's utility and systems including 1M gallon water stor-
age, two 50,000 potable water towers, 39 back-flow preventers, several miles of pipe, and all components
of the site's fuel, compressed air and natural gas systems. We perform full engineering services for design-
ing and constructing test facilities, as well as conducting the tests and providing study and analysis. We
operate a full and comprehensive environmental compliance program for the site, including support to the
deactivated nuclear reactor on the site. In addition, we service 75 cranes and hoists, 350 slings, 5 elevators
and provide full grounds, arboreal, snow removal services and complete interior and exterior pest manage-
ment. We operate a supply and warehouse system in support of NASA and our own operations and operate
and maintain NASA's small vehicle fleet.
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USAF Onizuka Air Force Station, Sunnyvale, CA - Civil Engineering and Base Maintenance
Services Contract

A. TYPE OF CONTRACT: Cost plus Award Fee with Fixed Price IDIQ Element
B. CONTRACT DURATION, START & END DATES: July 1, 2002 to September 30, 2009

C. DOLLAR VALUE OF CONTRACT: $49.3 Million, Plus Estimate of $3M/year IDIQ Work
($70M)

D. BRIEF DESCRIPTION OF CONTRACT:

As a member of a Joint Venture contractor team composed of
Call Henry, Inc. and a Cincinnati based SDB 8(a) company,
Diversitech, Inc., CHI and our JV partner are responsible for
the complete operation, maintenance, repair, construction,
equipment installation, support for real property and RPIE.
Additionally, the team is responsible for the performance of
the Air Station's environmental management program, Civil
Engineering support services, base operations and mainte-
nance services, disaster preparedness planning and prepara-
tions, and safety program planning and preparations, grounds
maintenance and pest control services, and the operations and
maintenance of the following utility distribution systems:
electrical, chilled water, steam, hot water, cooling water, liquid fuel, natural gas, compressed air, and secu-
rity and intrusion alarm systems. Our team also provides the Base Fire Chief and Fire Inspector team. We
provide 3,500 service calls, 15,000+ PM actions and 50 to 100 IDQ services annually to the Station's 80
structures of 750,000 sq. ft. and 35 acres of improved grounds.

We operate, maintain and repair the Station's 138kV electrical system, 7 substations, 32 transformers,
31,000 linear ft. of electrical cable, 500 panels and all low and high voltage systems and equipment; HVAC
system of 25 chiller systems, 10 major chilled water pumps, 2 cooling towers, 130 air handlers, 500 fan
coils, 300 exhaust fans, 41 heat pumps and 7,000 linear ft. of ducts and lines; the alarm, security, protection
and building detection systems of over 1,000 various electrical, electronic and mechanical devices; the Sta-
tion's utility systems including 2,600 linear ft. of piping, 51 backflow preventers, 5,000 linear ft. of com-
pressed air lines, 24,000 linear ft. of natural gas piping and control valves and the Station's fuel system and
lines; lift systems including 10 cranes, all slings and 6 elevators. We operate the Station's emergency
response system including fire, natural disaster, terror threat, and provide comprehensive environmental
compliance management for the entire Station. We provide engineering design and construction manage-
ment for IDQ tasking and design development and review for other contractors providing construction ser-
vices on the Station.
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USAF Los Angeles Air Force Base, El Segundo, CA - Civil Engineering Services Contract

A. TYPE OF CONTRACT: Fixed Price Award Fee with IDIQ and Cost Reimbursable Elements
(Material)

B. CONTRACT DURATION, START & END DATES: October 1, 2003 to January 12, 2007

C. DOLLAR VALUE OF CONTRACT: $49,929,837 (without IDIQ cost) Estimate with IDIQ $64
Million

D. BRIEF DESCRIPTION OF CONTRACT:

On this contract CHI performed a wide range of facilities
maintenance services, including: total contract program man-
agement; work management; planning, programming and
design; Information Management; housing management;
emergency services; environmental services; financial plan-
ning administration for the USAF; grounds maintenance; pest
management; quality control; safety. We performed mainte-
nance and repair of all utilities and other systems, facilities,
and appurtenances and paved and unpaved areas. In addition,
we performed a wide range of IDIQ-type work in all areas
relating to facilities maintenance. We operated an effective
RCM program designed to increase the reliability of the
USAF systems and facilities, and control maintenance and repair costs. CHI employs approximately 75
personnel on the contract. On this contract a CHI work force of 70 to 90 (depending on IDQ tasking) pro-
vided 9,000 service calls, 30,000 PM actions and 500+ IDQ services to a facility of 1.5M square feet. We
operate, maintain and repaired (at two widely dispensed sites) the Base 138kV electrical distribution sys-
tem of 95,900 linear ft., 5 substations, 189 transformers, 697 panels, the HVAC system of 4 chillers, multi-
ple building AC systems, 7 fan coils, 113 individual air conditioning units and 62 boilers; the facility's
Base Building monitoring system for security, fire and access consisting of 1,022 devices with 1600 EMCS
points; we maintain the potable water systems from the point of commercially provided water, and the util-
ity system of 95,653 linear ft. of water lines, 60 back-flow preventers, 19,200 linear ft. of compressed air
systems, and 44,435 linear ft. of natural gas lines and valves. We operated, managed and maintained the
Military Family Housing function of 650 units including repair, maintenance, housing management,
change-of-occupancy, and household movement.

We operated a comprehensive environmental compliance program for the entire Base. We provided
comprehensive engineering services including design, design review, drawing creation and update and
construction inspection, review and management. Performed over $6M of design work and $12M con-
struction management work per year. In addition, CHI provided full ground services to 280 acres of
improved and semi-improved grounds (including the base and military housing) consisting of lawns, play-
grounds, picnic areas, sports fields and jogging/running tracks. We mow, edge, trim, "police" these areas
year-around, as well as maintain numerous flower beds and prune numerous trees and shrubs. We also
operated a comprehensive integrated pest management program on the contract.
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